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RISK ALERT

Fraudulent text messages that appear to be
sent from your credit union are targeting
members with harmful links that lead to
spoofed websites. The spoofed website may
look like the credit union’s legitimate website
and target members to input their confidential
information such as usernames, passwords,
and 2-factor authentication codes. Giving your
personal banking information can ultimately
lead to account takeover. These fraudulent text
messages often have a sense of urgency, hoping
to lure your information from you in a state of
panic. Here are some common scenarios:

P> Your account has been locked or suspended due to suspicious or
fraudulent transactions.

\’V Unusual/suspicious transactions at [Store Name].
\" Unusual/suspicious transactions at cryptocurrency exchanges.

P> Unusual/suspicious transactions via contactless payments, such as
Zelle or Venmo.

Eastex Credit Union will never text you about your account information. If you
receive a suspicious text message claiming to be from Eastex Credit Union, do not
click any links and instead, give us a call to report the number at 409-276-2525.
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*APY = Annual Percentage Yield assumes interest remains on deposit until maturity unless otherwise noted. A penalty may
be imposed for early withdrawals. The interest rate on a Certificate of Deposit is fixed. Certificates of deposit will NOT renew
automatically. Fees could reduce earnings. Interest is compounded quarterly and the interest is paid quarterly. CD rates are subject

to change at any time and are not guaranteed until the CD is opened. Some exceptions may apply. 12-month term. New money
only. Membership required.

CHECK YOUR

CREDIT SCORE
wiky CREDIT SENSE

Reviewing and maintaining your credit ».
score is an important factor in your o
financial life. Your credit score can affect

various aspects of your life, from loan rates ==~

to the cost of insurance. The better your score, =~ > _k‘ﬁ(
the more you will save! We aim to help our Eastex=-= -, Q/b\
Credit Union members by making it easy to access and™= . (3
monitor your credit score in our free mobile banking app g, //
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Learn More

Holiday Closures

Labor Day Monday 9/4/2023
Columbus Day Monday 10/9/2023
Veterans’ Day Friday 11/10/2023
Thanksgiving Thursday 11/23/2023
Day After Thanksgiving Friday 11/24/2023
Christmas Monday 12/25/2023

Day After Christmas Tuesday 12/26/2023

YOUR SAVINGS INSURED TO $250,000 PER ACCOUNT
www.eastexcu.org (LYAMERCANSHARE MoACE ()

lembers'accounts are not insured or guaranteed by any EQUAL HOUSIG
government or govemment-sponsored agency. LENDER



